MopAaaoK onnatbl U BO3BPATOB NaaTexei

r. MockBa 01 UioHa 2022 T.

Onepatop caiita Gainnet B gOono/sHEeHMe K AOCTynHomy bGecnnatHomy ¢yHKUmoHany Caiita
NpesocTaBaAseT BO3SMOXHOCTb AO0CTYyNa K MAATHbIM YC/Ayram M 3aKJAKYEHUID JIMLLEH3UOHHOIO
porosopa. lMopAafoK OKasaHWA TaKUX yCayr pernameHTupyetca nonoxkeHmamm PEKTAMHOIO
AOrOBOPA (MNYB/IMYHAA OPEPTA) n TMULEH3MOHHOIO AOFOBOPA-O®EPTHI, akuenTyemoro
Monb3oBaTenem nepes onNnaTor COOTBETCTBYIOLWLEN YCAYTU.

MHpopmauma o nposBeseHUU, NopsaaKe onaaTtbl U NpaBuaax
K onnaTe npuHumatoTca nnatexHble KapTbl: VISA, MasterCard, Maestro, MUP. insa onnatbl ycayr
6aHKOBCKOM KapTon npu obopmneHnn 3akasa Ha Calite BbibepuTe cnocob onnatbl: 6aHKOBCKOM
KapToi. lpu onnate 3akasa OaHKOBCKOW KapToi, 06paboTKa njaTe)a npoucxXoauT Ha
aBTOPU3aLMOHHOM CcTpaHuLe baHKa, rae Bam Heobxoammo BBECTU AaHHble Baliet 6aHKOBCKOM
KapTbl:

e Twun KapTbl

e Homep KapTbl,

o CpoK aencreuna KapTbl

* lVima pgepkaTtena KapTbl (1aTMHCKMMM BYKBAaMM, TOYHO TaKKe KaK YKa3aHOo Ha KapTe)

e (CVC2/CVV2kogp
Ecnn Bawa KapTta nogKkntoveHa K ycayre 3D-Secure, Bbl 6ygeTe aBTOMaTUYECKU NepeaspecoBaHbl
Ha CTpaHuMuy 6aHKa, BbINYCTUBLUEro KapTy, ANA MPOXOMAEHUA npoueaypbl ayTeHTUdUKAUUK.
NHpopmaymio o npaBunax U meTogax AONOAHUTENbHOW MAEHTUPUKALUM YTOUHANTEe B baHKe,
BblAaBwemM Bam 6aHKOBCKYHO KapTy.

MNonutnka nHpopmaumoHHom 6esonacHocTu

OnnaTUTb 3aKa3 MOXKHO BaHKOBCKMMM KapTamu Visa, Master Card, «Mup» nnm yepes nnatexHble
cuctembl Apple Pay. YT1ob6bl OnnaTMTb NOKYMKY, Bbl OyaeTe nepeHanpaB/ieHbl Ha cepBep
nnatexHon cucrembl Unitpay, Ha KOTOPOM HY)KHO BBECTM Heobxoammbie AaHHble. pu onnarte
6aHKOBCKOM KapToi 6e30MacHOCTb NAaTeXKen rapaHTMpPyeT NPoLEecCUHroBbli LeHTp Unitpay.
MnatexkHaa cuctema Unitpay obnagaer noATBepKAeHHbIM CEPTUPUKATOM COOTBETCTBUA
TpeboBaHMAM cTaHgapta PCI DSS B 4Yactu xpaHeHusi, 06paboOTKM M nepepaym AaHHbIX
aepkateneit Kapt. CraHgapT 6e3onacHoctM 6aHKoBckux KapT PCI DSS nopgaeprkmBaetca
MEXKAYHaPOAHbIMM NAATEXHbIMKU cUCTEMAMK, BKAtoYaa MasterCard m Visa, Inc. Cuctema Unitpay
TaKXKe ABNAETCA Y4aCTHMKOM NporpaMmbl HenpepblisHoro cootsetctensa Compliance Control PCI
DSS Compliance Process (P.D.C.P.). Bawn KoHpUAeEHUMaNbHblE AaHHble, Heobxoanmblie ANA
onnatbl (PEKBU3UTbI KapTbl, PErucTpaLMOHHble AaHHble U Ap.), HEe NOCTynalT B MHTEPHET-
MarasmH — ux obpaboTKa NPomM3BOAUTCA Ha CTOPOHE MPOLECCUHIOBOro ueHTpa Unitpay wm
NONHOCTbIO 3aLMLLEHA.

Bo3BpaT AeHeXHbIX CpeacTB

B cnyyae ogHocTopoHHero otkasa [lonb3oBaTena OT MNOJIOXKEHUMN JIMLEH3MOHHOro AOoroBopa-
odepTbl NNATEX HE NOANEKUT BO3BPATY C COOTBETCTBME C NYHKTOM 5 cTatbm 1235, nyHKTOM 4
ctatbM 1237 [K PP (Bo3HarparkaeHve no BO3ME3ZHOMY JIMLEH3MOHHOMY AOroBopy
yniaymBaeTca 3a nNpeaocTaB/leHWe MpaBa WMCMNOAb30BaHMA pe3y/bTaTa WMHTENNEKTYaNbHOM
AeATEeNbHOCTM UAN CPeacTBa NHAMBUAYANMU3ALNN).



B cnyyae oAHOCTOPOHHEro oTKasa [lonb3oBaTena OT MNOJIOXKEHUI PeknamHoOro gorosopa
(My6anuHom odepTbl) Monb3oBaTelb MOXKET BEPHYTb HEM3PACXOA0BAHHbIE AEHEXHble CpeacTBa
Ha ycayru, npu aTom MNonb3oBaTtesib 06A3aH HanpPaBUTb COOTBETCTBYIOLLLEE MUCbMO B CBOHOAHOM
dbopMme Ha aneKTpoHHbIN agpec info@gainnet.ru.

MnaTtex Bo3BpaLLaeTcA B CPOK He 6onee 10 paboumx AHel ¢ momeHTa nonyyeHusa OnepaTopom
CaliTa COOTBETCTBYIOLLEro MOATBEPKAEHMUA NO/Mb30BaTENA, NPU YCAOBUN HANUYMA OCHOBAHWUM
[AN1A BO3BpATa AEHEXHbIX CPeACTB U AOCTAaTOYHOCTU MHOOPMALMKN ANA OCYLL,eCTBNEHUSA TaKoro
BO3BpaTa. BbinnaTa AeHEKHbIX CPeACTB B KayecTBe BO3BpaTa MPOMU3BOAMUTCA Ha CYET TOM ke
6aHKOBCKOM KapTbl NOb30BaTeNSA, C KOTOPbIM 6bl1 MpON3BEeAEH NAATENK.

Ecnn nonoxkeHnamm ,ﬂ,orosopa—od)eprl npeaycMmoTpeHo aBTomMaTun4yeckoe npoaseHune, 10 B
AONONHEHUNE K NEPEYUCNTEHHDBIM NPUMEHAIOTCA TaKXKeE cheayrowme NnoNoKEHNA:

e [onb3oBaTtenb faeT 3apaHee AaHHbIM aKLENT Ha CNMCAHME AEHEXKHbIX CPeACTB;

e C 6aHKoOBCKOWM KapTbl [lonb3oBaTensa  OyayT  OCyLWeCTBAATbCA  perynspHble
aBTOMAaTUYECKMe NepeBobl iEHEXKHbIX CPEACTB B CPOKMU M pasmepax, Heobxoanmbix ana
HagneKalero ncnonHeHns obasaHHocTm Monb3osatens no Joorosopy-odepre;

e B cnyyae, ecan onnayeHHble [Monb3oBaTenem ycayrm He MOryT ObiTb OKa3aHbl
Onepatopom caiTa (AMB6O YNONHOMOYEHHBIMM MM WCMONHUTENAMM, €CNU TaKoBble
npeaycMOTpPeHbl MoNoXKeHuaMmn [lorosopa-odepTtbl) MO  TEXHUYECKUM NPUYMHAM,
Monb3oBaTenb MMeEeT NPaBO HA YaCTMYHOE BO3MELLEHME NaTeXa, NPONnopLUOHAIbHO
KO/IMYECTBY AHEN, B TeYEHME KOTOPbIX yCyra He Hblna OKasaHa, oT 0bLwero Konmyectsa
AHel B nepuoae NnpoaneHus.



